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LIGHTHOUSE INSTITUTE ANNOUNCES GAIN ABS 4.0 RELEASE 

 

NORMAL, IL – Lighthouse Institute’s GAIN Coordinating Center, a division of Chestnut Health 
Systems™, is excited to announce the launch of the Global Appraisal of Individual Needs Assessment 
Building System version 4.0 (GAIN ABS 4.0). 

All Current GAIN ABS Users: 

• GAIN ABS 4.0 push to production occurs Friday November 13, 2020 from 9:00pm-12:00am 
CDT and will not be available for use during this time. 

• Users must upload standalone GAIN ABS assessments to GAIN ABS by November 12, 2020 or 
assessments will be lost. 

• GAIN ABS 4.0 release will not affect Electronic Health Record Integration customers.  
 
  

GAIN ABS 4.0 New Features: 

• Mobile device friendly 
o User interface and shorter instruments function and look great on tablet and smartphone 

• Support for outcome monitoring and reporting  
o Customizable outcome monitoring (follow-up) waves 
o Customizable on-time and full window dates for completion 
o Outcome monitoring reports reflect your customizations 

• Modernized user interface 
• Context sensitive customer feedback system so you can instantly give us feedback on any part 

of the site 
• New help, documentation, and context sensitive “tours” walk you through GAIN ABS features 

 

For technical assistance or questions related to GAIN ABS 4.0 contact abssupport@chestnut.org. For 
software development related questions contact gccdevteam@chestnut.org.  All other GAIN related 
inquiries contact gaininfo@chestnut.org.  
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